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MARK FREERKS

George Otte's firm can fix problems from anywhere via an Internet site.

Computer glitches can
now be solved remotely

TECH SUPPORT SERVICES
President: George Otte

When something Web site: www.tss.cc
goes wrong with Address: 169E. FlaglerSt,
computer software, No.1012, Miami33131
it always seems to Phone: (305)437-9991
happen in the mid- E-mail: gotte@tss.cc
dle of a vital task. 3 AN

Big companies COMPUTERREPAIR.COM
are well prepared Principal: Jeffrey P. Leventhal
for these incidents. Website:

They have IT staff- www.computerrepair.com

ers to make repairs. Address: 951 Clint Moore Road,
Medium-size firms BocaRaton 33487

likely have trouble- Phone: (561)988-3008
shooters on call. E-mail:info@computerrepair.com
But it's the small

firms and individual

entrepreneurs that traditionally have had
to scramble for service.

Tradition might be changing,

Tech Support Services, a two-and-a-
half-year-old Miami-based firm is pioneer-
ing a new way to make computer repairs
- remotely.

“We started out doing on-site repairs,”
said George Otte (pronounced ah-tay),
who used to work in the IT department
of Gibraltar Bank. “Over the last year, we
migrated to making repairs over the Web,
offering remote help 24/7, 365 days a year.
It took us a good year to get the help desk
where we wanted it.”

Clients call up the service via the Internet
and slave software is downloaded into their
systems within about 30 seconds. Then,
the IT professional completes the trouble-
shooting and repair. Afterward, the slave
software is deleted and removed from the
clients’ computers.

The special software to connect and take
over the computer is used by Tech Support
Services under license. Otte says his firm is
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the first in Florida to use it.

Tech Support Services offers both
emergency one-time service and ongoing
monthly maintenance plans.

Growing revenue and staff

Emergency service ranges from $29.95
for 30 minutes to $69.95 for 90 minutes
for new customers. All can pay by credit
card. Customers with maintenance plans
get special prices based on the type of plan
they choose.

The company expects to increase tech
support staffers from the current group of
four as the business grows.

Revenue this year will top $150,000
according to Otte, who says the business is
already profitable. In 2006, he expects to hit
the $1 million mark.

Other computer repair companies have
found success using a variation of the typi-
cal repair service that has been modified
for the Internet.

Boca Raton-based ComputerRepair.
com, started in 2003, offers a Web-
based referral service to put customers
in contact with on-site IT professionals
throughout the United States and Puerto
Rico. It currently has nearly 10,500 IT
repair technicians to whom it can refer
customers. The company also handles
credit card charges, guarantees satisfac-
tion and receives a portion of the pay-
ment for each job.

Otte thinks there is room for both types
of repair models, but thinks the remote
niche offers his company more flexibil-
ity and room for explosive geographic and
user growth.
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